
 
 
 
 
 
 
 

 Clean Water 

 

 
This call center has been implemented to  

 

 
Atlanta’s Sewer System Evaluation Survey: 

 
WE’RE COMING to your neighborhood, 

but our arrival has been delayed! 
 

Dear Citizen:  
We notified you within the last few months about the City of Atlanta’s Sewer System Evaluation 
Survey (SSES). We made a commitment then to keep you informed about work in your area, and 
we’re serious about that commitment. We’re writing today to let you know that 

Work in your area was postponed and is rescheduled to start within the next few days. 

Through the SSES project, the City will inspect about 2,200 miles of sewer lines looking for breaks, 
collapses, and blockages. City workers and contractors will be performing manhole inspections, 
non-toxic smoke and dye testing, flow isolation, building plumbing locations/inspection, CCTV 
(Closed Circuit Television) inspection of sewer lines, and temporary flow, rain gauge and pump 
station monitoring. 

Crews may be working in your area for approximately 3 to 6 weeks.  
We will work hard to minimize any inconvenience, and we thank you for 

supporting our efforts to fix Atlanta’s sewers. 
 

                         Questions or concerns? Call the Clean Water Atlanta Call Center at                           
                        404-529-9211  or  email us at cleanwateratlanta@atlantaga.gov 

                                           Visit the Clean Water Atlanta website at www.cleanwateratlanta.org 
 

 

 

 



 
 
 

 
  

 
City of Atlanta 
Department of Watershed Mgt.  
55 Trinity Avenue, SW, #5400 
Atlanta, GA  30335 
 
 
 
 
 
 
 
 
 

 

Clean Water Atlanta Call Center 
Hotline 

404.529.9211 

 


